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FOOD AND DRUGS ADMINISTRATION (FDA}, MAHARASHTRA

QFFICIAL MEMORANDUM & STANDARD OPERATING PROCEDURE [SOP)

FROM:
Akash Chovan
Faod Safaty Qfiicer {(F50)
" Food and Drugs Adminigiration [FD4A), Maharashtra

TO:,

- The Head of the Unit it B
Dadasaheb Phalke Chilranagari (Goregaon Film Cinyg)
Garegaon [(East), Mumbal - 400065

DATE: May 207, 2026

SUBJECT: STANDARD DPERATING PROCEDURE {SOP) FOR CATERERS OPERATING
WITHIN FILM CITY PREMISES AS PER SCHEDULE 4 OF THE F55 ACT, 2005

Respecled SirdMadam,

W¥ith referenca to the ongaing and upcoming film and television shaats al Goragaan Filin
Cily. ensurlng the health and salely of Lthe cast, crew, and Lechnical s1alilis &l paromauni
importance. Given the bulk natura of calering on sets, strigl adherense 1o food satey
standards is mandalory to prevemnl loodborne illnesses and contamination,

In gccordance with tha statiiory requirements laid down under Schedule 4 (Genersl
Requiremenss on Hyglenlc and Sonltary Practicas) of the Food Satety and Standards
{Licenalng and Ragistratlon of Foed Buslnessas) Ragulations, 2011, this afficial
Standard Operating Procedure {SOP) is boing issued far imrmecdiate implemontation across
all catering units operating within your junsdistion.



Kindly circulate this documant to all producuon houses, evenl managers, ang
empznelled/external catarers pperating inside Film City. Mon-compliance with thase
gurdelines will invita strict penal action under Section 56 and other applicable muticnsnf
the F55 Act, 2006,

Yourrs foithfufly,

o &
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Food Satety Ollicer
Food and Orugs Admimistration, Maharashtra
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STANDARD OPERATING PROCEDURE (SOF) FOR PRODUCTION CATERERS

Stetutory Compliance under Schedule 4 F557, 20711

1. Statutery Licensing and Reglstration

+ Mendatory F55Al License: Every caterer operaung inside Film Cilymust possass o valid FS341
Registration or License depending on their annual turnover. Acopyof 1he license must be
-displayed prominently al the caterimyg site or tamporary kitchan.
» Traceablllty: Caterers musl sourca raw malerials {milk, meat, graceny, waLer] unly lfom FSSA-
registered vendors. Bill racords, Involces, and supplier credentials must e maintdinad
systematically for Inspactaral verificalion,

_2.Personal Hygiene of Food Handlers

i Medizal Fitness: All tood handiers, conks, and servers must monsess 2 walil Medieal Filineys
Cerificate issued by a reglstered metical practitioner, ENSULING thisy are frae hom infeslious o
conlaglous diseases,

*  Attire end Grooming: All s1afl must wesr clean overalls, headgearfcaps, dispasable gloves,
and face masks during food preparation snd servica, Nails must be inmmed, and no pewrelry,
walchcs, or loose accessorles are permitted during operalions.

* Hand Waeh!ng Facliitlas: Dedicated hand washing statians equipped with soap, disinfactants,
and claan towals must be pravisioned at both the preparalion area ane the sprce countors.

3. Food Preparation & Rew Materlal Handilng

«  Water Quallty: Only potable waler conferming (o IS 10500 s1andards shall be uaerl for cookirg,
washing utensils, and rce preparation. Poripdic water tRsLing repons must be avsilahle upan
reguasl.

= Cross-Contamination Prevention: Stnct sepdrativn must he sl anad Beiwnnn roe ang
cooked food. Separate chopRing Boards and krives most ba osaed o e mealTish a0
vegetarion/cooked lems (Colar-coded boards praterred: Green ior Mep, Rad for Raw Mear),
Food preparation must be conducted on raisad platlorms, never orl the bare iloar,

* Thorough Cocklng: Poultry, meat, ang sgps must be cooked thaioughly 10 sale care
lemperaturas. Allvegelarian dishes must undeigo sufficient thermal pracessing to ensure
complete microbial salety.

4. Holdlng and Sarving Tamparatures (Critfical Centrol)

a  Hot Holding: Cooked Isod Intanded to be served hot must be held in Bain-maria, chafing
dishes, grinsulatad unlts malnlaining a temparature of not less than 6090

»  Cold HeldIng: Salade, dessarts, curd, and dainy-based dishes rmust be stored in 'un:,nma{
refrigaraled units al atemperature balow 5°C,

o



The Denger Zone Rule; Cooked food must nal be kept a1 reom tamperature (Cangar Zone) for
more than 2 hours. Faod prepared for afiernoan shills mustnol ba extended inlg night shifta
without proper refrigeration and rehaaling {reheating must rapldly reech A core tamperslure of
74°C1.

5. Set-5Site Hyglene & Waste Managameant

Pest Control: Tho lemporary dintngfbuffet ares on tha set musl be kepl irge of flies, msects,
and rodenis. Regular pest control cartilicalion of the calarer's base kilchen must bg aveilable.
Waaste Disposal: Adeguale color-caded. laol-operaled covered dusibins musl be daployed
across the catpring rore, Food waste must be cleared proamplly afier evely meal shit 1o avaid
gllracting pests o ¢realng foul odors,

Sale Tranapontation; It tood 15 transponed from an exlemnal basa kitchen o tha Film City sats,
1ILmust be carried A ngulated, ightly saaled food-grade containers using clean vehlzles
.deg:licﬂl.ud sololy Lo food ransit,

IMPORTANT NOTE! Routing and surprise inspections will be cardad out b ¥ ife Faood Safety Offfcor at
variaus shooung spets within Geregaon Fiim City, Any catering unft foupd violering Schadule 4
Aarms il face immediste suspension of oparalions and panal proceedings ks authorizad undar
the Food Safely and Sondards Acl, 2008, L
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